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ABSTRAK 
 
Pendahuluan: Menurut Komisi Penanggulangan HIV/AIDS (KPA) Surakarta, 
terdapat 662 kasus HIV (Human Immunodeficiency Virus) dan 1969 kasus AIDS 
(Acquired Immunodeficiency Syndrome) sejak Oktober 2005 sampai Juni 2016 di 
Surakarta, Jawa Tengah. Untuk menjaga kualitas hidup pasien HIV/AIDS, Rumah 
Sakit Umum Daerah (RSUD) dr. Moewardi menyediakan Poli VCT (Voluintary, 
Counseling and Testing) yang perlu dikunjungi secara rutin oleh pasien. Oleh 
sebab itu, Poli VCT menjadi penting untuk pasien HIV/AIDS sehingga perlu 
diketahui beberapa faktor yang mempengaruhi kunjungan pasien HIV/AIDS ke 
Poli VCT. Tujuan penelitian ini adalah menganalisis hubungan dukungan 
keluarga dan kualitas pelayanan dengan motivasi kunjungan pasien HIV/AIDS di 
Poli VCT RSUD dr. Moewardi. 
 
Metode: Penelitian ini menggunakan metode observational analitik dengan 
pendekatan cross sectional. Responden penelitian berjumlah 57 orang, berusia 
20-70 tahun dan sedang menjalani pengobatan di Poli VCT RSUD dr. Moewardi. 
Responden diambil dengan teknik accidental sampling. Data diambil 
menggunakan kuesioner dukungan keluarga, kualitas pelayanan dan motivasi 
kunjungan yang telah diuji validitas dan reliabilitasnya. Data yang terkumpul 
dianalisis secara bivariat menggunakan uji Product-moment Pearson dan 
multivariat dengan analisis regresi linier berganda (α=0,05). 
 
Hasil: Berdasarkan hasil uji regresi linier berganda, nilai p = 0,000 dengan 
koefisien korelasi 0,54. Hasil ini mampu menjelaskan bahwa kualitas pelayanan 
VCT dan dukungan keluarga, secara bersama-sama, memberi kontribusi pada 
motivasi kunjungan pasien HIV/AIDS sebesar 29,16%. Kemudian, dari hasil beta, 
ditemukan dukungan keluarga sebesar 0,30 dan kualitas pelayanan sebesar 0,40 
yang menunjukkan bahwa kualitas pelayanan lebih besar kontribusinya dibanding 
dukungan keluarga.   
   
Kesimpulan: Terdapat hubungan positif dan signifikan antara dukungan keluarga 
dan kualitas pelayanan dengan motivasi kunjungan pasien HIV/AIDS di Poli VCT 
Surakarta.  
 
Kata Kunci: kualitas pelayanan, dukungan keluarga, Poli VCT, HIV/AIDS, 
motivasi kunjungan  
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ABSTRACT 
 
Introduction: Based on Komisi Penanggulangan HIV/AIDS’ data (KPA) 
Surakarta, there were 662 cases of HIV (Human Immunodeficiency Virus) and 
1969 cases of AIDS (Acquired Immunodeficiency Syndrome) since October 2005 
until Juny 2016 at Surakarta, Jawa Tengah. To keep the quality of life in patients 
with HIV/AIDS, Rumah Sakit Umum Daerah dr. Moewardi provides Clinic VCT 
which has to be visited periodically by the patients. Because of this, Poli VCT 
becomes an important thing for patients with HIV/AIDS, there for need to know 
some factors which affect the patients with HIV/AIDS visit to Poli VCT. The 
purpose of this study was to analyze relationship between family support and 
quality of service with motivation of patients with HIV/AIDS at Clinic VCT RSUD 
dr. Moewardi.       
 
Methods: This study was observational analytic with cross sectional approach. 
Total respondents were 57 person, 20-70 in ages and walking on treatment at 
Clinic VCT RSUD dr. Moewardi. Respondents were taken by accidental sampling. 
The data had been taken by family support, quality of service and motivation to 
visit questionnaire which had been checked by validity and reliability test. The 
bivariate test be analyzed by Product-moment Pearson and multivariate by 
multiple linear regression using SPSS 17.0 (α = 0.05). 
 
Result: The results of multiple linear regression test was p value = 0.000 with 
coefficient correlation 0.54. This result could describe that 29.16% motivation of 
patients with HIV/AIDS be affected by family support and service quality. Then, 
from the results of beta, found the family support for service quality at 0.30 and 
0.40 which showed that the service quality’s contribution was greater than family 
support.  
Conclusions: There was positive relationship between family support and service 
quality with motivation of HIV/AIDS’ patients at Clinic VCT dr. Moewardi 
Hospital.   
Keywords: quality service, family support, Clinic VCT, HIV/AIDS, motivation to 
visit 
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